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September 4, 2012 Day 1 

  
8:00 AM – 3:00 PM          ONSITE REGISTRATION 
  
8:00 – 9:30 AM                  CONTINENTAL BREAKFAST 
  
9:00 – 10:15 AM                INTRODUCTION AND WELCOME TO THE CONFERENCE {LENA CABALLERO, 

FOUNDER & CEO, THE HOPE CONCEPT WELLNESS CENTER + THE HOPE 
PROJECT} (15:00) 

                                                          KEYNOTE ADDRESS 1:     JOSEPH ROGERS, THE NATIONAL MENTAL 
HEALTH CONSUMERS’ SELF-HELP CLEARINGHOUSE  (30:00) 

KEYNOTE ADDRESS 2:     DAN FISHER, NATIONAL EMPOWERMENT   
CENTER (30:00) 

                                                
10:15 – 12:00 NOON          “EMERGING TOPICS IN WELLNESS & RECOVERY” PANEL DISCUSSION  
                                                                STEVE HARRINGTON, CEO, RECOVER RESOURCES; E.D., NAOPS 

(15:00) 
      DANIEL FISHER, BOARD MEMBER, NATIONAL FOUNDATION FOR 

EXCELLENCE IN MENTAL  HEALTH (15:00) 
                                                                MARK SALZER, TEMPLE UNIVERSITY (15:00) 
                                                                PEGGY SWARBRICK, CSPNJ, UMDNJ (15:00) 
                                                                MOE ARMSTRONG, VET TO VET USA (15:00) 
                                                                GINA CALHOUN, COPELAND CENTER (15:00)  
                                                                
12 NOON – 1:30 PM         LUNCH ON OWN 
  
12 NOON – 7:00 PM        EXHIBITION ROOM 

SIGN DECLARATION FOR PEER NATIONAL CERTIFICATION, NAOPS 
VENDORS EXHIBITION TABLES 

                                
1:30 PM – 3:00 PM           BREAK-OUT ROOM 1 

  “NATIONAL CERTIFICATION & PEER REGISTRY INSTITUTE,” PART 1 
                                                                STEVE HARRINGTON, NAOPS 
                                                                LISA GOODALE, DBSA NATIONAL 
                                                                MARK SALZER, TEMPLE UNIVERSITY 
                                                                LAURA VAN TOSH, CONSULTANT 
                                                                GARETH FENLEY, MEDICAL COLLEGE OF GEORGIA 
  
1:30 PM – 3:00 PM           BREAK-OUT ROOM 2 

 “TAKING OFF THE MASK” WORKSHOP 
LAURA VAN TOSH, CONSULTANT 

   Special Guest Consultant, Tentative 
                                                               
1:30 PM – 3:00 PM           BREAK-OUT ROOM 3 

“INNOVATIONS IN PEER PROGRAMS FINANCIAL SUSTAINABILITY,” PART 1 
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SUSAN BERGESON, V.P. CONSUMER PROGRAMS, OPTUM           
                                                                PETER ASHENDEN, DIRECTOR OF CONSUMER AFFAIRS, OPTUM 
  
1:30 PM – 3:00 PM           BREAK-OUT ROOM 4 

“HEALTH HOMES WHERE PEERS ARE PRIMARY CARE PROVIDERS,” INSTITUTE 
PART I. 

                                                                PEGGY SWARBRICK, CSP-NJ, UMDNJ 
                                                                DANIEL FISHER, EMPOWERMENT CENTER 
                                                                  
3:00 – 3:30 PM            BREAK / REFRESHMENTS 
  
3:30 PM – 5:00 PM BREAK-OUT ROOM 1 
   “NATIONAL CERTIFICATION & PEER REGISTRY INSTITUTE,” PART 2 
    STEVE HARRINGTON, NAOPS 

LISA GOODALE, DBSA NATIONAL 
    MARK SALZER, TEMPLE UNIVERSITY 
    LAURA VAN TOSH, CONSULTANT 
    GARETH FENLEY, MEDICAL COLLEGE OF GEORGIA 
 
3:30 PM – 5:00 PM           BREAK-OUT ROOM 2 
                                                “INNOVATIONS OF WRAP AND PEER SUPPORTS,” WORKSHOP 
                                                                LENA CABALLERO, THE HOPE CONCEPT WELLNESS CENTER 
                                                                GINA CALHOUN, COPELAND CENTER  
                                                              
 3:30 PM – 5:00 PM           BREAK-OUT ROOM 3 

“INNOVATIONS IN PEER PROGRAMS FINANCIAL SUSTAINABILITY,” PART II.  
SUSAN  BERGESON, V.P. CONSUMER PROGRAMS, OPTUM           

                                                                 PETER ASHENDEN, DIRECTOR OF CONSUMER AFFAIRS, OPTUM 
  
3:30 PM – 5:00 PM           BREAK-OUT ROOM 4 

“HEALTH HOMES WHERE PEERS ARE PRIMARY CARE PROVIDERS,” INSTITUTE 
PART II. 

                                                                PEGGY SWARBRICK, CSP-NJ, UMDNJ 
                                                                DANIEL FISHER, EMPOWERMENT CENTER 
 
5:15 – 6:30 PM ANATOMY OF AN EPIDEMIC WITH ROBERT WHITAKER OUTREACH EVENT AND 

{FUNDRAISER FOR NAOPS AND + THE HOPE PROJECT C3}  
 Featuring New York Times Best Selling of “Anatomy of An Epidemic” and “Mad 

In America” Author Robert Whitaker and Gina Nikkel, Executive Director, 
Foundation for Excellence in Mental Health  

                                                               
6:30 PM – ON    DINNER ON OWN 
  
  

September 5, 2012 Day 2 



[WELLNESS SOLUTIONS 1.0] June 25, 2012 

 

2012 © THCWC+THP | Program Line-Up 3 

 

8:00 AM – 12:00 NOON    ONSITE REGISTRATION 
  
8:00 – 9:30 AM                  CONTINENTAL BREAKFAST 
  
9:00 – 10:30 AM                INTRODUCTION AND WELCOME TO THE CONFERENCE  DAY 2  

{LENA CABALLERO, FOUNDER & CEO, THE HOPE CONCEPT WELLNESS CENTER + 
THE HOPE PROJECT}  

                                              KEYNOTE ADDRESS:   ROBERT WHITAKER  
 
10:30 – 12 NOON MORNING PANEL DISCUSSION DAY 2:  “ON PEER LEADERSHIP” 
   MOE ARMSTRONG, CPS, VET TO VET USA 
   GARETH FENLEY, CPS, MEDICAL COLLEGE OF GEORGIA  

JOSEPH ROGERS, THE NATIONAL MENTAL HEALTH CONSUMERS’ SELF-HELP 
CLEARINGHOUSE 

   GITANE WILLIAMS, CPS, CALIFORNIA 
   
12 NOON – 5:00 PM EXHIBITION ROOM 

SIGN DECLARATION FOR PEER NATIONAL CERTIFICATION, NAOPS 
VENDORS EXHIBITION TABLES 
 

12:00 – 1:30 PM LUNCH ON OWN 

1:30 – 3:00 PM  BREAK-OUT ROOM 1 
“WRAP FOR WELLNESS SOLUTIONS INSTITUTE,” WORKSHOP 

                                            LENA CABALLERO, THE HOPE CONCEPT WELLNESS CENTER 
 MATTHEW FEDERICI, COPELAND CENTER  

 
1:30 – 3:00 PM  BREAK-OUT ROOM 2 
   “THE CERTIFIED PEER SPECIALIST & COMMUNITY INCLUSION” WORKSHOP 

JOSEPH ROGERS, THE NATIONAL MENTAL HEALTH CONSUMERS’ SELF-HELP 
CLEARINGHOUSE 
MARK SALZER, TEMPLE UNIVERSITY 

 
1:30 – 3:00 PM  BREAK-OUT ROOM 3 
   “TO BE ANNOUNCED” WORKSHOP 
   LYN LEGERE, CONSULTANT & TRAINING @ TRANSFORMATIONS, BOSTON 
    
1:30 – 3:00 PM  BREAK-OUT ROOM 4 
   “BUILDING STRENGTH THROUGH DIVERSITY “  WORKSHOP 
   GARETH FENLEY, CPS, MEDICAL COLLEGE OF GEORGIA 
    
3:00 – 3:30 PM  REFRESHMENTS & BREAK 
 
3:30 – 5:00 PM  BREAK-OUT ROOM 1 
   “THE PENNSYLVANIA SUCCESS STORY WORKSHOP” 
   PENNSYLVANIA PEER LEADERSHIP: 
   BILL BOYER, STATE OF PENNSYLVANIA 
   GINA CALHOUN, COPELAND CENTER  
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JIM MCCORMACK, PEER LEADER 
   ROBERT MARTIN, CITY OF PHILADELPHIA 
   TOM O’HARA, PEER LEADER 
 
 
3:30 – 5:00 PM  BREAK-OUT ROOM 2 
   “THE CERTIFIED PEER SPECIALIST AND MULTICULTURALISM” WORKSHOP 
   GITANE WILLIAMS 
 
3:30 – 5:00 PM  BREAK-OUT ROOM 3 
   “PEER SUPPORT IN THE VA, VET TO VET AND PEER SPECIALISTS” WORKSHOP 
   MOE ARMSTRONG, VET-TO-VET USA 
   LISA GOODALE, DBSA NATIONAL 
 
3:30 – 5:00 PM  BREAK-OUT ROOM 4 
   “TBA USPRA NATIONAL”  WORKSHOP 
   DAWN BAUMANN, EXECUTIVE DIRECTOR, USPRA NATIONAL 
 
3:30 – 5:00 Pm  BREAK-OUT ROOM 5 

“PEERS AND THE CERTIFIED PEER SPECIALIST WORKFORCE FUTURE IN HEALTH 
REFORM” WORKSHOP {TENTATIVE TITLE} 
RON MANDERSCHEID, NATIONAL ASSOCIATION OF COUNTY BEHAVIORAL 
HEALTH & DEVELOPMENT DISABILITIES DIRECTORS 
 

5:15 – 5:30 PM CLOSE OF CONFERENCE AND INTRODUCTION TO STEVE HARRINGTON, E.D., 
NAOPS, WELCOME TO NAOPS NATIONAL CONFERENCE COMING UP 
SEPTEMBER 6-8, 2012 SHERATON SOCIETY HILL, PHILADELPHIA 


