
Message froM the president

Since taking on the position of DBSA President in May 
2011, I have been impressed by the significant role that 
DBSA plays in improving the lives of individuals across the 
nation, who, like me, live with a mood disorder. I have also 
been immensely inspired by the people we serve. Over the 
course of a busy 2011, I witnessed amazing, selfless work 
done by our chapter leaders; was touched by stories and 
insights of individuals whom I got to know though our 
conference, trainings, online portals, and tributes; found encouragement in the success 
of the members of our newly formed DBSA Honorary Advisory Board; felt moved 
by the support of our sponsors; and was overwhelmed and heartened by the courage 
and strength of people who have reached out to me to share their personal stories of 
challenge and success.

2011 was a year of thoughtful introspection . . . and, ultimately, a year of building 
our strength. In 2011, DBSA began to look beyond our history—what was—towards 
creating a future—what can and must be. Yes, we have challenges ahead of us, but we 
also have great opportunity. Though slower than we’d like, we are collectively making 
real progress towards a future that focuses on the potential, rather than the limitations, 
of individuals who have mood disorders. Peers are increasingly playing a central role, 
not only in directing their own personal paths to wellness, but also in changing how 
mental health is perceived, in shaping how mental health care services are delivered, and 
in helping others find success.

DBSA is embracing life—life unlimited by diagnoses and life open to possibilities.  
The following pages offer a few highlights of the work DBSA did in 2011 to open 
minds, empower people, and change lives. And we’re deeply honored that several of our 
peers have shared the impact DBSA has had on their personal journeys to wellness.

You, our peers, are at the center of all we do. You are both our motivation and our 
means of manifestation. Your ongoing investment of emotional and financial support 
of DBSA’s mission to improve the lives of individuals with mood disorders provides 
the foundation for DBSA’s crucial, life-changing work. In turn, we vow to continue to 
broaden the impact of your contributions and to seek out new avenues for creating a 
brighter future for our peers. 

On behalf of the chapters, Board, and staff of DBSA, thank you for changing lives!
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My name is Steve and I contend with bipolar disorder. My first 
hospitalization was in 2000 and was the event that finally started me on 
the path to recovery. My recovery has been better than a decade in the 
works, and two years ago I found a place where I felt understood and 
accepted for the first time since being diagnosed. That place is DBSA 
Albuquerque. 

The greatest attribute of DBSA that helps me significantly in recovery is 
having somewhere to go each week where people understand what I’m 
going through. There is no explanation needed as to why I’m having a 
rough time; there is only empathy from those who are going through 
the same or similar issues. 

Being able to talk to my peers (even though we come from different 
backgrounds and lifestyles) about the rigors and triumphs of treatment, 
recovery, and wellness is the most important facet of my journey, bar 
none. There is great importance to being properly medicated and 
professional therapy, but nothing can replace the feeling of camaraderie 
and acceptance that I get from my DBSA chapter. It is here that I came 
to understand that I’m not a bipolar person but rather a person who 
deals with bipolar symptoms. It’s priceless and indispensible.

Over the last two years, I’ve gained so much from DBSA Albuquerque 
that I decided to throw my name in the hat for a chance to be president 
of our chapter. I am thrilled that my peers felt I could help both them 
and the chapter. Along with my fellow board members and the support 
of our members, we’ve launched a new DBSA chapter in New Mexico, 
started an online support group for the large population of rural and 
homebound residents of the state who might not be able to attend our 
support groups, and taken part in seminars and trainings that further 
the wellbeing of people in New Mexico dealing with depression and 
bipolar disorder. 

— Steve

DBSA chapters and support groups provide acceptance and 
camaraderie to help individuals overcome the isolating 
feelings that can be brought on by depression and bipolar 

disorder. DBSA facilitates a nationwide grassroots network of nearly 
700 support groups, 13 state organizations, and more than 270 
chapters following the peer-led model that DBSA was built on more 
than 25 years ago. Support group members share the hope and 
encouragement that is crucial to a lifetime of wellness, extending 
themselves for one another as proof that no one is alone. DBSA 
support groups work to fight stigma, help newly diagnosed members 
understand their conditions, and re-enforce that a diagnosis of 
depression or bipolar disorder does not define an individual. Support 
groups also motivate individuals to stick with their treatment plans 
and empower them to seek new treatment plans when current ones 
aren’t working.

On the frontlines in our communities, DBSA chapters and support 
groups reach out and touch the lives of individuals and their families. 
Supported by the national organization, DBSA chapter and support 
groups provide the following resources: 

■  free educational materials on depression and bipolar disorder for 
support group participants and the general public 

■  a safe place for members to share their experience of living with a 
mood disorder 

■  opportunities to share references for local resources and providers.

■  a community of peers on which to rely for support

Everyone’s journey is different, but thanks to DBSA, 
individuals don’t have to make the journey alone

Life UnLimiteD by Diagnosis

2011 neW prograM highLights
■ DBSA 2011 Chapter Leadership Forum
■ Four Onsite Support Group Facilitator Trainings
■ Expanded Library of Stories of Recovery on 

FacingUs.org

■ DBSA Honorary Advisory Board

The newly inaugurated members of the DBSA 
Honorary Advisory Board demonstrate that 
an extraordinary life is absolutely possible for 
individuals living with mood disorders.

JESSiE CloSE KAy REDfiElD MARyA PAtty DuKE 
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Peers are essential



2011 neW prograM 
highLights
■ DBSA Facing Us Wellness Fair
■ Monthly Ask the Doc Feature
■ Medications & Perceptions 

Survey
■ DBSA 2011 National 

Conference

On May 20–May 22, 2011, 
more than 300 attendees and 
presenters connected with their 
peers at the DBSA 2011 National 
Conference in Houston, Texas. The 
weekend’s highlights included the 
presentation of Klerman Awards 
to two distinguished researchers, 
a hilarious stand-up comedy 
night, 25 educational sessions, 
and inspiring keynotes by four 
renowned experts, authors, and 
consumer advocates.

I found the DBSA community seven years ago; I was referred to them 
after I graduated from an intensive outpatient program (IOP) at a local 
behavioral health care center. My initial reaction was to take the DBSA 
literature I was handed and find the nearest trashcan. I would never 
consider attending one of those support groups. On the last day of IOP, 
a few of the folks I became friendly with were planning on going to the 
DBSA meeting that same night and asked me to go along. I hesitantly 
agreed, but tried to think of just about any excuse not to go. 

It was at that meeting that I realized there were people just like me. 
Although they were experiencing the same debilitating effects of 
depression, these people had hopes and dreams for the future! During 
the following weeks, a fundamental shift occurred. My perspective on 
support groups for depression changed. I began to look forward to the 
DBSA meeting each week, not only for the opportunity to share my 
experience with people who understood me, but also for the opportunity 
to learn how to live well with depression. I believe the DBSA community 
helped me begin the important task of becoming recovery-focused and 

not merely surviving with my diagnosis.

DBSA provided a safe and comfortable environment in which I was 
able to share my experiences with depression. As the weeks turned 
into months, DBSA helped me to realize that recovery is a process 
of personal discovery, of how to live (and to live well) with enduring 
symptoms and vulnerabilities. I was determined to give back to DBSA 
in several ways, as I am now committed to helping others recover from 
depression. I became active as the facilitator for the same chapter I 
grudgingly attended several years ago, and I have taken on increasing 
roles and responsibilities since as a board member, officer, and, currently, 
as president of that chapter. The greatest achievement in attending 
DBSA was that it gave me the necessary tools that I needed to believe in 
myself—to feel empowered to work through my depression.

— Mark

With a wealth of free tools and resources, DBSA empowers individuals to take 
control of and be active in their wellness plans. The DBSA Facing Us Clubhouse 
(FacingUs.org) shelters customizable wellness tools and plans to help individuals 

find inspiration and live full, healthy, and happy lives. Inside, members can explore and share 
wellness tips; create personalized wellness plans; journal; and find inspiration in art, music, and 
the personal stories of their peers. The Facing Us Clubhouse is also home to the DBSA Wellness 
Tracker, a comprehensive application that helps users track their symptoms, medications, health, 
and wellbeing. Using the DBSA Wellness Tracker can help individuals spot trends, identify 
potential triggers, and monitor the effectiveness of their current treatment plans—helping them 
make informed choices as they work toward achieving or maintaining wellness. With the right 
elements included in an individual’s wellness plan, they can identify and address the barriers  
preventing them from whole health.

When peers need guidance or understanding to help them make their wellness choices, 
DBSAlliance.org meets their needs with education and referrals. The DBSA educational podcast 
library features many of the nation’s leading experts on a variety of topics that include treatment 
options, personal wellness, relationships, and using creative arts in one’s wellness plan. Members 
of DBSA’s Scientific Advisory Board—leaders in the field of mood disorders—answer questions 
sent in by peers in DBSA’s monthly e-Update feature, Ask the Doc. When the questions are 
about the experts and not for them, the DBSA Find a Pro database helps individuals find peer-
recommended clinicians and mental health facilities in their area, and individuals can submit 
their own recommendations, as well.

To ensure that peers’ needs are met and their voices heard, DBSA’s Consumer and Family Survey 
Center gives individuals a chance to contribute their thoughts on key issues facing people with 
depression or bipolar disorder. Feedback from our surveys also help DBSA create useful tools 
and resources relevant to peers and the general public.  

DBSA’s wellness tools and resources give people options for improving both 
mental and physical health. 

Life oPen to PossibiLities

a Journey of Personal Discovery



When an individual is empowered to achieve wellness, they may feel 
called to help others see a brighter future for themselves. DBSA gives 
individuals the training and opportunities to use their experiences with 
a mood disorder to inspire and motivate others. 

DBSA is a nationally recognized leader in training for the peer 
specialist workforce: people who use their lived recovery experience to 
assist others in regaining hope and moving forward to achieve their 
goals. The program focuses on the teachings of recovery principles, peer 
support intervention techniques, and ethical practices, and interested 
peers can opt for specialized faith-based or veteran courses. DBSA’s 
continuing education courses for peer specialists include DBSA online 
training courses, Magellan Healthcare Training Courses, Recovery to 
Practice Advanced Peer Specialist Training, and Whole Health Action 
Management© (WHAM) Training. DBSA also conducts Mental Health 
First Aid certification courses, which gives members of the general 
public skills to recognize and respond to individuals experiencing 
or developing a mental health problem. The course also focuses on 
educating participants on key mental health issues and breaking down 
stigma.

In addition to training opportunities, DBSA also invites individuals to 
be part of our efforts to increase and improve mental health research. In 
2011, DBSA began WeSearchTogether, an exciting collaboration with 
the University of Michigan Depression Center designed to identify and 
address the barriers between mental health consumers and mental health 
research. Focus groups of peers gathered information about consumer 
attitudes toward research, revealing that many consumers aren’t aware 
of their rights as research participants; that a lack of positive research 
participation narratives keeps them from participating; that they don’t 
know where to find studies or often find they don’t qualify; and that, 
overall, they think mental health research is important, despite the 
fact that most of them don’t see themselves as potential participants. 
These perspectives inform the ongoing WeSearchTogether project’s 
focus on educating consumers about research and helping them find 
opportunities to participate in mental health research.

DBSA equips peers with training and opportunities 
to create a better future for people living with mood 
disorders.

My name is Olga and I’m a United States Army veteran. In December 
2008, my life completely changed when I became a peer support 
specialist at the Dallas VA Hospital.

During my second enlistment in 1980, I was diagnosed with bipolar 
disorder with psychosis. I became a disabled veteran and because I was 
an alcoholic, they said I had a dual diagnosis. I began a ten year in-and-
out stay in this same hospital on the acute in-patient ward. After those 
years, I spent my time at home watching TV or helping my family; I 
then started to feel my life passing by me. It’s then that I decided to 
volunteer at the VA. I joined the Mental Health Consumer Advocacy 
Council. After visiting with a peer specialist, I knew that I too wanted 
to be a peer specialist. I met the peer supervisor and was accepted into 
the program. I flew to Chicago to attend the DBSA Peer Support 
Training and became certified. 

Currently and for the last four years, I’ve worked in the same acute 
in-patient ward where I once was a patient. I enjoy giving support and 
helping offer hope of recovery. At the moment, I’m preparing to present 
at the VA National Mental Health In-Patient Training Conference 
where I am one of three peer specialists nationwide discussing how 
peer specialists impact an in-patient unit. 

Becoming a peer specialist has changed the person I am in so many 
ways. I’ve developed confidence I never knew I had. My self-esteem 
is stronger than ever. I feel as if now I have a purpose or mission to 
my life. Helping others who are going through the confusion I did for 
many years is a gift I thank God for. 

–Olga

Life Changing fUtUre

2011 neW prograM highLights
■ Two Mental Health First Aid Training Classes

■ Four WeSearchTogether Focus Groups

■ Recovery to Practice Presentation & Support

■ Six Peer Specialist Training Courses

In 2011, DBSA offered six peer specialist training 
courses through the nation, adding to the more 
than 1,300 individuals that DBSA’s certified and 
credentialed staff has trained to join the mental health 
care field as peer specialists. 

finding a Purpose and Life mission



In 2011, DBSA continued its focus on reducing expenses and building 
new avenues for increased revenue while expanding the quality and 
reach of the services and programming offered to DBSA chapters and 
the general public. DBSA’s overall financial position in 2011 remained 
relatively stable compared to 2010, with an overall decrease in net 
assets of ($19,797). However, this modest deficit position obscures 
some increased strengths in several key areas. 

In 2011, DBSA achieved success in reducing restricted assets by 
7.6%, reducing accrued liabilities by 42%, and reducing accounts 
payable and accrued expenses by more than 71%. Furthermore, DBSA 
reduced total expenditures by more than 16%. These achievements 
reflect DBSA leadership’s strategic focus on building increased 
organizational effectiveness and creating a stronger, more sustainable 
organization less affected by unpredictable revenue streams.

While considerable emphasis was placed on organizational efficiencies, 
DBSA not only expanded its programming in 2011, but we also 
laid the groundwork for meaningful enhancements in 2012 and 
beyond—broadening our vision for the role DBSA will play in helping 
individuals create expansive, full lives unlimited by mood disorders.

DBSA’s Board and staff are committed to working with our supporters 
to develop impactful programming that improves lives, and we 
are likewise committed to careful and diligent stewardship of the 
investments made by these individuals and organizations that support 
DBSA’s mission.

2011 audited financial statements
Balance Sheet

assets
 Current Assets 2011 2010
 Cash and cash equivalents 530,314 562,389

 Investments 26,276
 Accounts receivable 40,213 57,981
 Prepaid expenses 16,543 12,850
 Total Current Assets 613,346 633,220

 Property and Equipment, net 33,244 51,376

 Noncurrent Assets
 Investments 5,000 5,000
 Deposits 8,297 9,161
 Total Noncurrent Assets 13,297 14,161

 totaL assets 659,887 698,757

LiaBiLities and net assets
 Current Liabilities
 Accounts payable and accrued expenses 66,096 229,449
 Due to grantor – Note 11 339,173 171,927
 Accrued liabilities – payroll, vacation, rent 31,530 54,496
 Total Current Liabilities 436,799 455,872

 Noncurrent Liabilities

 total Liabilities 436,799 455,872

 Net Assets
 Unrestricted -620,494 -670,229
 Temporarily restricted 843,582 913,114
 Total Net Assets 223,088 242,885
 totaL LiaBiLities and net assets 659,887 698,757

statement of activities
 revenues, gains, and other support
 Contributions 1,116,408 1,374,435
 Other 277,110 475,058
 total income 1,393,518 1,849,493

 expenses
 Program services 880,833 970,052
 Supporting services
 Management and general 208,615 331,902
 Fundraising 156,621 183,202
 total expenses 1,246,069 1,485,156

 Change in net assets -19,797 192,410
 Net Assets
 Beginning of year 242,885 50,475
 end of year 223,088 242,885

An independent accounting firm audited DBSA’s financial statements, 
and they found DBSA to be in compliance with Generally Accepted 
Accounting Principles and Sarbanes Oxley Act.
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thanK yoU for yoUr sUPPort in 2011
DBSA thanks the following individuals, foundations, corporations, and government entities for their thoughtful and generous 
support of our mission and programming in 2011.  

DBSA helps people like myself, and I like to think of [donating to DBSA] as a way to reach out to others who 
need help getting past the worst part of bipolar to reach a stable place and grow to find happiness like myself.

        –Tony 
           Silver Springs, MD
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Ways to give
Making a gift to DBSA acknowledges that depression 
and bipolar disorder are serious illnesses that can 
be managed through support of friends, family, 
clinicians, and generous donors like you. There are 
many ways to make your gift today:

send a gift of wellness through the mail. 
Donation forms can be downloaded from our website and sent 
in with your cash or check. Including this form helps capture 
your information accurately and allows you to designate your gift 
as a tribute gift. However, a donation form is not required. You 
may also send in a check or cash with a small note stating any 
acknowledgement information and/or leave a note in the memo 
line of the check.

Call in a gift of health over the phone.
Our friendly staff is available during business hours to take 
donations over the phone. To make a phone donation, call 
1-800-826-3632 with your credit card and contact information 
on hand. You may also designate your gift as recurring each 
month over the phone.

Key in a gift of support online.
A few key strokes and a click of the mouse will send your 
donation straight to DBSA. You can access our online donation 
page at DBSAlliance.org/donatenow. The form also allows you 
to designate your gift as a memorial, honor, ambassador, or 
recurring gift. 

transfer a gift of recovery with a gift of stock.
Giving a gift of stock demonstrates your investment in our 
mission and, more importantly, the belief that wellness is 
possible. Your gift will also have potential tax benefits. You can 
visit our forms page at www.dbsalliance.org/donate_forms_facts 
to learn more on how to make your gift today.

Leave behind a gift of stability by including dBsa 
in your estate planning. 
Making an estate gift shows that you understand and are 
committed to providing the tools and resources needed to help 
every person possible struggling with depression and bipolar 
disorder. The process is easy and creates tax benefits to you and 
your heirs. Contact your financial planner to let them know 
your intent to include DBSA in your estate plans or with any 
questions. Sample language to use in leaving an estate gift to 
DBSA can be found at www.DBSAlliance.org/donate_estate.

$25 allows DBSA to print 100 informational 
brochures and make them available free of charge 
to individuals requesting educational materials.

$50 allows DBSA to print and mail 50 
information packets to individuals requesting 
them on DBSAlliance.org or through the DBSA 
information line, (800) 826-3632.

$75 allows DBSA to support one chapter 
facilitator’s participation in the annual DBSA 
Chapter Leadership Forum (CLF), enabling 
chapter facilitators from around the nation to 
come together, share stories, and collaborate on 
best practices learned from first-hand experience.

$100 allows DBSA to provide one DBSA chapter 
with 400 free brochures to distribute in their 
community throughout the year, giving our 
chapters the materials they need to inform and 
support individuals on the local level.

$250 supports the cost of DBSA’s toll-free referral 
line for one month, giving individuals a free 
option to utilize when they need help finding 
support.

$500 allows DBSA to support one DBSA chapter 
for a year, providing free resources and new 
programs from the national organization, while 
also enabling the chapter to provide adequate 
meeting space for chapter members.

$750 allows DBSA to participate in one advocacy 
day in DC. Through advocacy, DBSA helps to 
achieve system-wide change.

$1,000 allows DBSA to conduct one chapter 
leader training session, ensuring that the leaders 
of DBSA support groups are educated on best 
practices in assisting their peers towards hopeful 
change in their lives.

$1,500 allows DBSA to support and maintain 
the information-rich and wellness community 
websites DBSAlliance.org, DBSAllianza.org, and 
FacingUs.org for one month.

Approximately one out of every five people experiences a serious 
emotional disturbance every year. Far too many people live 
with an undiagnosed mood disorder for years before they find 
and receive help. Your generous contribution allows DBSA 
to educate and spread awareness that depression and bipolar 
disorder are serious illnesses that are treatable:
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$1,500 depression and Bipolar support alliance (dBsa) 
730 N. Franklin Street, Suite 501  Toll-free: (800) 826-3632 
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